PLUMBING
MANUFACTURERS November 10, 2020
INTERNATIONAL &

2:00 pm CT

AGENDA | 1.0 OPENING REMARKS AND KEYNOTE ADDRESS: RACHEL HANFLING

DATE: TUESDAY, NOVEMBER 10, 2020
TIME: 2:00 PM —3:10 PM
VIRTUAL PLATFORM: GOTOWEBINAR

Time
2:00 PM 1.1 Opening Remarks by PMI Leadership Smith/
Stackpole
1.2 Introduction Qualley
1.3 The Language of Leadership Hanfling
*Sponsored by ICC/ICC-ES
Rachel Hanfling, Media & Communication Trainer, President and Founder, RH
MediaWorld
3:00 PM 1.4 Questions and Answers Hanfling
3:10 PM 1.5 Summary and Close Qualley
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